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Abstract 
Ostomy surgery, while frequently life-saving, imposes a substantial psychosocial burden on 

affected individuals. This narrative review examines the physical, psychological, and social 

consequences of living with a stoma, drawing on global, regional, and Pakistan-specific 

literature. Across settings, disturbances in body image, anxiety, depression, and social 

withdrawal are consistently reported among ostomates, with stigma, limited specialist services, 

and inadequate post-operative support compounding these effects in low-resource contexts 

such as Pakistan. Evidence suggests that structured education, psychosocial counselling, and 

peer support can mitigate emotional distress and improve adaptation, yet such interventions 

remain limited and poorly standardized, particularly in South Asia. These findings highlight 

the need for holistic, culturally sensitive models of ostomy care that address psychosocial as 

well as physical self-care needs. 
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        INTRODUCTION 

Ostomy formation is performed when normal excretory function is compromised by colorectal cancer, 

inflammatory bowel disease, congenital anomalies, or trauma. Although the procedure is often life-saving, it 

represents a radical and frequently permanent change to the body and sense of self, carrying physical, 

emotional, and social burdens that must be managed indefinitely (Liang, 2023). This review synthesizes 

evidence on the psychosocial and quality-of-life consequences of living with a stoma, with particular 

attention to the additional burdens reported in Pakistan and comparable low-resource settings. 

    Physical and Psychological Consequences 

Physically, ostomates commonly experience peristomal skin irritation, pouch leakage, infection, and 

discomfort, all of which can undermine daily functioning and social confidence. Psychologically, the 

presence of a stoma frequently affects body image and self-esteem and can complicate the maintenance of 

intimate and social relationships, contributing to anxiety, depression, and delayed psychosocial adaptation 

(Liang, 2023). Disturbances in body image and psychological distress are consistently identified across 

studies as predictors of poor adaptation and poor self-care, underscoring the interconnected nature of physical 

and psychological recovery after stoma surgery (Villa et al., 2019). 

    Social Consequences and Stigma 

Socially, stigma, embarrassment, and fear of odor or leakage frequently lead ostomates to withdraw from 

employment, family responsibilities, and community roles. Multidisciplinary support, particularly pre- and 

peri-operative education, has been shown to help manage emotional distress and support social reintegration, 

though its use remains inconsistent and often superficial across many healthcare settings (Barnabe et al., 

2023; Dibley et al., 2020). 

    The Pakistani Context 

Structural and socio-cultural constraints add to these difficulties in Pakistan. Limited public awareness, scarce 

ostomy care services, entrenched stigma, and a lack of professional training all contribute to poor stoma-

related outcomes. Empirical studies report disproportionately high levels of anxiety and depression among 

Pakistani ostomates, worsened by financial hardship and a lack of post-operative counselling (Siddiqui et al., 

2024; Sarfraz et al., 2022). More than half of patients in these studies were unable to perform regular stoma 

care effectively, largely due to inadequate education and ongoing support (Siddiqui et al., 2024). 

    Interventions to Mitigate Psychosocial Burden 

Community-based interventions such as structured education programmes and peer support networks have 

shown promising effects on emotional well-being and self-care practices (Begum et al., 2021). Culturally 

sensitive educational material that incorporates linguistic, religious, and social context has similarly been 

associated with better coping and improved emotional and behavioral outcomes (Alenezi, 2022). However, 

such initiatives remain limited in number, poorly standardized, and inaccessible to many ostomates, 

particularly in Pakistan, where they are rarely integrated into routine clinical practice (Begum et al., 2021; 

Sarfraz et al., 2022). 

    Discussion and Implications 

Collectively, the literature indicates that the psychosocial burden of living with a stoma is substantial and 

multidimensional, encompassing body image disturbance, emotional distress, and social withdrawal, and that 

this burden is amplified in low-resource settings by stigma and limited access to specialized support. While 

structured education and peer support show clear promise in mitigating these effects, current programmes 

remain fragmented and inconsistently implemented, particularly in Pakistan. This points to a need for holistic 

models of ostomy care that integrate psychosocial support alongside technical self-care education, rather than 

treating the two as separate domains of care. 

    Conclusion 

Ostomates face significant and interconnected physical, psychological, and social challenges, which are often 

magnified in low-resource, culturally conservative settings such as Pakistan. Addressing these challenges 

requires ostomy care models that combine structured self-care education with deliberate psychosocial and 

emotional support, delivered in a culturally sensitive manner. Further research is needed to develop and 

evaluate such integrated models within the Pakistani healthcare context.  



pg. 75  

References 

Liang S. Factors affecting health-related quality of life among patients with colorectal cancer and stoma in 

Beijing, China [Master's thesis]. Burapha University; 2023. 

Villa G, Mannarini M, Della Giovanna G, Marzo E, Manara DF, Vellone E. A literature review about self-

care on ostomy patients and their caregivers. International Journal of Urological Nursing. 

2019;13(2):75–80. doi:10.1111/ijun.12182. 

Barnabe R, et al. Multidisciplinary pre- and peri-operative support and psychosocial adaptation in ostomy 

patients. 2023. 

Dibley L, et al. Ostomy supplies, specialist access, and patient education in low- and middle-income 

countries. Journal of Wound, Ostomy and Continence Nursing. 2020. 

Siddiqui MT, Shaukat F, Khan MR, Zahid N, Arbani S. Quality of life and self-care deficits among ostomates 

in Pakistan. 2024. 

Sarfraz S, Khan MA, Ali S, Shah S, Ahmed S. Stoma care challenges and educational needs among ostomates 

in Pakistan. 2022. 

Begum R, et al. Community-based education and peer support networks for ostomates: effects on emotional 

well-being and self-care. 2021. 

Alenezi A. Culturally sensitive educational interventions in ostomy care. Journal of Nursing Education and 

Practice. 2022;12(3):45–53. 

Stavropoulou A, Fragkos K, Panteli V. Psychological impact and body image issues in patients living with a 

stoma: a qualitative review. Journal of Clinical Nursing. 2021;30(13–14):1965–1976. 

Wilson R, Brown T, Clarke S. Psychological distress and adaptation challenges in patients with a stoma: 

implications for nursing care. Journal of Advanced Nursing. 2017;73(8):1907–1916. 

Din SK, Yaqoob A, Perveen K, Khan S. Knowledge of patients regarding self-care practice with permanent 

colostomy in a tertiary care hospital in Lahore, Pakistan. Pakistan Journal of Medical & Health 

Sciences. 2022;16(2):299–301. doi:10.53350/pjmhs22162299. 

Williams J, Carter L, Hughes M. The role of psychoeducation and self-care programs in improving quality 

of life among ostomates. Journal of Wound, Ostomy and Continence Nursing. 2019;46(4):350–357. 

 

 


